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Vietnam Travel Promotion Group 
 

Tuan Linh Travel Co., Ltd. 
Update 18 Nov. 2010 

 
Checklist for selecting hotel service 

 
Criteria Note 

1- Review of business: 
 

 

2- Mutual relation: 
□ Excellent □ Good □ Average □ Poor 
 

 

3- Quality of room service: 
Room (cleanness, facilities, dimension, direction): 
□ Excellent □ Good □ Average □ Poor 
Bed (cleanness, softness, dimension): 
□ Excellent □ Good □ Average □ Poor 
Bath room (cleanness, accessories, shower, sink): 
□ Excellent □ Good □ Average □ Poor 
 

 

4- Quality of common service: 
Reception, bar, dining room, lift (cleanness, attitude) 
□ Excellent □ Good □ Average □ Poor 
 

 

5- Location in the city, town: 
□ Excellent □ Good □ Average □ Poor 
 

 

6- Number of room:  
 

 

7- Additional service: 
-  
-  
-  

 

8- Eco-oriented facilities: 
-  
-  

 

9- Public grade of service (ranked by authorities):  
 

 

10- Price:  
 

 

11- Payment mode, conditions:   
 


