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Please see below, thanks.

SELF INTRODUCTION OF NGUYEN THI LAN, TOUR GUIDE

Warmest greetings from Nguyen Thi Lan
Please just call me Lan, or Unicorn, a symbol of good luck, happiness and peace

| am a tour guide, one of the Vietnamese

To welcome friends all over the world to my country
To enjoy natural and cultural beauty
And share with us your love and care for Mother Earth
My past background as a farmer, a vendor, a tailor, a cook, a teacher, a social worker, an interpreter
Will make it easier
To support you to communicate with people
And enjoy more of the tour...

Warmly welcome to Vietnam!



HERE IS MY CV

I. CONTACT DETAILS:

NGUYEN THI LAN,

Tour guide, Interpreter

Cell phone: 0902305755  Addr: K 333/14 Hai Phong Street, Danang, Vietnam

Email: lantourguide@yahoo.com, lantourquide@gmail.com

1. BACK GROUND TO SUPPORT MY WORK AS A TOUR GUIDE:

EDUCATION & TRAINING

e Bachelor of English. Graduated in 1981 from Hue Teachers’ College.

e TOEFL: 550

e Training In: Tourism, First Aid, Relief, Communication, Photography, Nutrition, Stress
Management, and more.

WORKING EXPERIENCE:

e Freelance Tour Guide since 1993 (License No: 205/ DAD), co-operating with many tourism
companies, especially Diethelm.

o  Worked for many NGOS as World Vision, East Meets West, Spanish Red Cross etc. to help the
poor, especially people with disabilities in Danang and Quangnam.

e From 1981 to 1995: Teacher of English
PUBLICATION

e “Myson- the World Heritage in Young Hands to Know Cherish and Act” funded by UNESCO-
Global Heritage Fund, used in 36 schools around My Son for educational and conversational
purposes.

RECOGNITION:

e  Compassion Award ( World Vision, 2003)

Third Place - Case story Competition (World Vision, 2004)

Third Place - Photo Competition (World Vision, 2004)

Outstanding Contributions To The Humanitarian Work (Rotaplast International, 2006)

Medal and recognition: For The Happiness Of The Blind (The Blind Association of Vietnam,
2009)

1. QUALIFICATIONS:

My motto: SERVICE ABOVE ALL!

Skills and interest in Vietnam World Heritage, Vietnam Cultural, Veterans tours

Interest and knowledge of Vietnamese history and culture

Ability to develop and produce on-site interpretation in English and Vietnamese

Interest and support for the preservation work of Vietnam World Heritages.

Experience in tour operation/guiding/consultancy

Ability to respect and relate well with people across a wide social range. Ready for cross-

cultural exposure.

e Interest and skills in designing and composing CD albums, brochures, pamphlets, booklets and
documentary films for work.

e  Photography skills and interest.

e And more



Though it’s sunny or rainy
With my work as a tour guide | am always happy

THANKS FOR YOUR KIND ATTENTION



