Vietnam Travel Promotion Group
Tuan Linh Travel Co., Ltd.

Dia chi dang ky: Phong 3, tang 3, nha A4, tap thé 8/3, phudng Quynh Mai, quan Hai
Ba Trung, Ha Noi.

Dia chi giao dich: Tang 5, 631 phd Kim Nguu, quan Hai Ba Trung, Ha Noi.

S6 dién thoai: 04-39877543 Fax: 04-36362661

Email: mail@tuanlinhtravel.com Website: www.tuanlinhtravel.com
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CO CHE LAM VIEC CUA DICH VU HOTEL BOOKING ONLINE

Viéc tham gia vao hé théng dat phong truc tuyén ctia Tuan Linh Travel 1a hoan toan
mién phi. KS chi phai tra tién hoa hdng cho Tuan Linh Travel khi khach da dén ¢ KS.
Ty 16 hoa hong ching t6i dé nghi 1a 10%.

I. Cac buée dé tham gia hé thong dit phong truwe tuyén ciia Tuan Linh Travel:

1- Tuan Linh Travel s& gui cho KS mét ban hop ddng, co ché lam viéc giira hai
bén cung nhirng gidy to phap Iy vé hoat dong kinh doanh cta chdng téi.

2- KS xem xét va cho biét ¥ kién (néu c6) vé nhing diéu khoan trong hop ddng,
co ché 1am viéc, phuong thic thanh toan ... Moi thic mic s& dugc chung t6i
giai dap day du.

3- KhiKS da dong ¥ voi cac didu khoan trong hop ddng, xin hdy ky, dong dau va
gui cung c4c gidy to chung toi yéu cau qua duong buu dién. Chung t6i s& ky,
dong déu va gui tra lai 1 ban. Chiing t6i s& giao tai khoan quan tri va tai liéu
hudng dan dé KS tu dwa thong tin, dat gia, cip phong ban trén hé thong. Trong
qué trinh quén tri néu gap kho khin, hy lién lac voi ching t6i dé duoc hudng
dan.

I1. Qui trinh lam viéc:

1- Khach du lich vao cac trang web trén hé thong website ciia Tuan Linh Travel
dé tim phong cho ky nghi cta ho.

2- Khach du lich s& search dé tim cac KS c¢6 phong trong giai doan d6 hodc vao
cac trang danh sach KS timg ving dé tim timg KS cu thé va check xem c6
phong trong giai doan ho can khong.

3- Khi tim dugc phong KS ung v ho s€ chon va dit theo cac budc trén trang web.
DPé dam bao viéc dit phong, Khach du lich s& phai dat coc mot sO tién nhat
dinh (tra tryc tiép trén trang web).

4- Sau khi khach dat coc, hé théng s& tu dong giri mail cho khach thong bao viéc
dit phong da hoan tat va nhiing thong tin can thiét: dia chi va cac thong tin
lién lac ctia KS; s6 tién con lai phai tra; gio check-in/out; chinh sach hoan hiy;
gia giuong phy; tré em chung phong; ...Mail niy ciing s& duoc gui vé cho
Tuan Linh Travel va KS dé chuan bi dich vu.

5- Khach du lich s& thanh toan ndt sb tién con lai cho KS vao thoi diém do KS
quy dinh, thong thuong 14 lac dén hodc check-out.

6- S6 tién chénh léch gitta khoan dit coc va hoa h6ng KS chiét khiu cho Tuan
Linh Travel s& duoc thanh toan vio cudi thang bang tién mit hodc chuyén
khoan.

I11. Céac chirc nang chinh trong trang quan tri:
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1- Nhap tén loai phong.

2- Nhap gia cho cac loai phong d6 theo timg giai doan, thoi diém khéac nhau.

3- Cap phong cho h¢ thong ban mdi ngay tai cac thoi diém khac nhau.

4- Pong khong ban mot sb phong vao mdt thoi diém cu thé.

5- Thong tin vé KS, upload anh va cac thong tin thiét yéu can thong bao cho
khach khi dat phong: check-in/out; phuong thirc thanh toan; chinh sch hoén
huy; chinh sach tré em; gid givong phu...

6- Dang tai cac chuong trinh khuyén mai giam gia, cac promotion package.

IV. Nhirng diém cén lru y:

1- Hop dong giri vé dia chi giao dich ctia Tuan Linh Travel (631 Kim Nguu).

2- He thong nay chay trén trang www.tuanlinhtravel.com.

3- Viéc sip xép thir ty KS khi khach tim phong hién tai chiing t6i dé theo 3 tiéu
chi cho khéch ty sip xép: theo tén, theo sao, theo gia.

4- V& viée dat coc va chinh sach hodn huy: KS sé tu quy dinh trong trang quan
tri, nén cin nhic dé co diéu kién dé dang cho khach ma khong bj thiét thoi khi
khach hiy muon hodc No-show. Mot s6 khach san ciing yéu Cau trong phan
dit coc 1a 10%, khi khach t6i khach san thu ndt, chiing toi ddng ¥ 1a nhu thé
thi rat thuan tién nhung s& c6 kho khan néu khach hiy mudn hodc No-show.
Trong hop dong c6 quy dinh neu khach huy mudn hoac No-show, chlng toi
chi tra cho KS tdi da bang sd tién khach dat coc vi ching t6i thue hién viée dat
coc qua cong thanh toan ctia mot to chire thé tin dung. Chung toi khong luu
giit nhimg thong tin vé thé ciia khach hang nén khong thé charge thém ngoai
s tién ho da dong y dit coc. Trong tai lidu huéng din quan tri ching toi ¢6
goi y KS nén quy dinh sé tién dat coc va cancellation fee.

5- V& viéc xuat hoa don thué: KS c6 thé xuit Hoa don xuét cho chiing toi theo s6
tién KS thyc thu (sau khi trir commission) hodc theo gia phong ban trén trang
web.

6- Gia ban phong trén h¢ thong tinh bang USS, thanh toan (néu phat sinh) gitra
KS va Cong ty sé tinh theo ty gia ciia Vietcombank vao thoi diém chuyen tién.

7- Viéc thanh toan bu trir vao cudi thang vi nhitng 1y do sau: Phan 16n tién do
khach san dé thu tryc tiép tir khach hang nén thanh toan durt diém timg
booking 1a khdng can thiét vai Iy do  phat sinh phi trong khi nhitng giao dich
trén mang chlng toi thuc hién d& mat 3% phi. Tuy nhién néu s6 tién lwu giir c6
gié tri 1on hon 100 USS$ thi chiing tdi s& chuyén tra khach san ngay, khong chd
t6i cudi thang.
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